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About

This user guide describes the steps for registration and booking of a COVID-19 vaccination in
Taiwan using the website https://1922.gov.tw. This guide is for English speakers who haven’t
received a first dose yet. Visit www.covid-taichung.com for more information and assistance.

Register vaccination willingness

In this section we explain how to register yourself as “willing to get Q}}“ﬁi
vaccinated”. You need a National Health Insurance (NHI) card and it ( ENEA

takes about 10 minutes. e
[Fseszsezers]

Before you begin

1. Once you get to page 2 of this process you will have 10 minutes to complete your
registration so have everything ready before you begin.
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2. Translation services don't work on all the pages or for some buttons and some reported
that the software or plugin stopped or restarted the process. It can help to have a
Chinese speaker present.

Step-by-step guide: Online

Required: National Health Insurance card and valid ID (ARC/APRC/ID), local phone number.
Or valid ID (passport, entry permit) and local phone number.

1. Browse to 1922.gov.tw
2. In the blue box for registration, click the button [Register] &t (1) to go to page 2.

C O @ 1922govtw/ivas/ B a % Uk G{P o

[ COVID-19 AHBEHBEHFE

BoaR S/
+HE R FEE

() If you get a timeout when the site is busy, refresh the page (F5 key) to try again.

1. On the next page there are 3 options depending on your situation
2. If you have a valid NHI card and ID (1)
a. Your ARC/APRC/ID number (&% 555%)
(') If you have a new ARC/APRC number (BXXXXXXXXX), use the number on your
NHI card which may still be in the old format (BCXXXXXXXX).
b. Your NHI number (2% +<F5%)
3. If you have no Taiwanese NHI card or ID (E@{&+K5)
a. Residents from China, Hong Kong, Macao (2) (f&& B A T/EF£BER): Your
Entry/Exit Permit number (H5 A S5 735 F5)
b. Other foreigners (3) (¥+E.A): Your passport number (& ER 55 H5)
4. Copy the confirmation code (4) (BEf282:8H5) on the right.
5. Click to continue (5) (AT & 57-32:8).
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On the next page, check the info and add/update your phone (1) in numbers only.
Then select your county and district (2) (example shown: Taichung / West District)
Select preferred vaccine type (3) (example shown: AZ and Moderna)

Accept terms and conditions (4), then click to continue (5)

>N~

important fields on page 3

FHEIRIS 1 | 09XXXXXXXX ‘
Phone number

EiEEERE 2| E%mh v & -
County, District Taichung West District
FEETE LA 3| AZziEs -

Type of vaccine Astra Zeneca, Moderna

4 @zepEnRs
Terms and conditions

5| sassnz

Continue

1. The next page confirms your date and time of registration and shows a registration ID.
We recommend taking a screenshot or writing down the date, time, and number.
2. Congratulations! Now you can close the website.
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page 4 X IFESFRLE

BT ARE 2021/07/13 12:09:59
RETIEESAITT =
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("B LIFRERE " TRNERE"VIER - )

EiEE S &
T N7 s 4

() Now please wait until 1922 opens the next round for booking vaccinations. Then you
can continue with section 2 of our user quide to book your vaccination appointment.

Verify your registration

1. Browse to 1922.gov.tw
2. In the blue box for registration, click the button [Inquire] &3t (1).

C 0 & 1922goviwias/ B a % @ B @n Z e

[‘3] COVID-19 ABRZEBLTA

COVID-19 A HEEEANERT

== £=1972 1 - EEEFENE ES St o S R A

() If you get a timeout when the site is busy, refresh the page (F5 key) to try again.

3. On the next page, type your ARC/APRC/ID/Passport/Entry permit number (& 7583%) (1)
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(") If you have a new ARC/APRC number (AXXXXXXXXX), use the number on your NHI
card which may still be in the old format (ABXXXXXXXX).

4. Enter the last 3 digits of your Taiwanese birth year (0XX, on your NHI card) OR the last 3
digits of your phone number (REIH 4 F 5, F R IER =8) (2)
(!) This webpage compares Western (19XX) to Taiwanese birth years (0XX).

5. Copy the confirmation code (3) (Elf2E&:%H5) on the right.

6. Click to continue (4) (AT & 7 52:%).

C @ @& 1922goviw/vas/ BaNx 8k T o

COVID—19 PEEEROTE

S8

2480 1 AB12345678

ERSEFLFHRWB®E 2 060
=%

B e B B 5 3 7dekee <: ide £e

4| nEsswe |

7. An overview of your registration will be shown

C 00 & 1922gov.tw/vas/mainSimplejsp B 2 % ©8 B E’m F o

S BEERGR

585 1 2021/07/13 12:09:59
S RS EAEE TEEE

FHHE

EEEY =T EE
FEEiE Ve

it
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Book your appointment

In this section we explain how to book your vaccination appointment. There are different online
and offline methods that we explain with screenshots and videos. You need a National Health
Insurance (NHI) card and a valid ID and it takes 10~20 minutes.

(!) After registration you may receive this text message from 1922 that you can continue
your booking. But you don’t have to wait for the text as CDC now splits their rollout into
rounds for different groups of people depending on availability of vaccines and
response from the public. Check our website for the latest info.

il T -

moy

COVID-19 &EEmERLF
g% : 0000000000 - FEHO
HOB-OBOHZEEZEEME
RO R - 000 Z i
URETIRAIEEEEC -

Before you begin

1. We show +300 health centers and clinics in Taichung on our covid map to help
you select and navigate to a location close to you. Clicking a map marker reveals

details in English such as opening hours and phone numbers.

2. Online: Once you get to the second webpage of this process you will have a time limit
to complete your booking so have everything ready before you begin.

3. Online: Translation services don't work on all the pages or for some buttons and some
reported that the software or plugin stopped or restarted the process. It can help to have
a Chinese speaker present.

4. Onsite: We've added a video and screenshots with English directions. But you may
need help from a Chinese speaker to select from a Chinese list of health centers,
clinics, and hospitals and to select the date and time.

Step-by-step guide: Online
Required: National Health Insurance card + valid ID (ARC, APRC ..)
Below are detailed instructions on how to book your appointment online in the easiest way

with only your ID and NHI card. Other methods requiring an e-card reader or the health
insurance app (only Chinese) are not explained.
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on a mobile device

1. Browse to https://1922.gov.tw/vab
2. In the brown box, click the button [Use this method] (FBItt 5 X 7E#9) (1)

12128 @ - @Y . dis2%

12118 @ » 3 @Y dio2% ( @& 1922.gov.tw/vab/
J U 3 .
A CEn

(T RT R T Al S s RS e
&1 > FRS T E R T R

B NRBBBEETHEAS » U B 53 B8
B4 IE IR S RS o

BBy R
‘B 2
= ik AB12345678
HERFR REEERO 3
0123 4567 8901
BARR PR
VLTSRS 3 ~~
ERREELY :i %ﬁ?ﬁ “ E £ bun2|c
& Dkt un 4

+RRRSR

wiFsHEE | §

ALEA R

1

RARAPP
< O ] 4 @) O

() If you get a timeout when the site is busy, refresh the page (F5 key) to try again.

1. Type your ARC/APRC number (2) (& 738 %%) and NHI number (3) (2R £ R3%).
() If you have a new ARC/APRC number (AXXXXXXXXX), you should use the number
on your NHI card which may still be in the old format (ABXXXXXXXX).

2. Type the confirmation code (4) (Bl 28235 H%) that you see in the box.

3. Click to continue (5) (B\1T & 752:8).

(!) In the next steps you will select a location for your vaccination. Check our covid map
for Taichung to find health centers and clinics that are close to you. Click a pin on our
map to see details such as Chinese name, English name, opening hours.
4. Now you can select your vaccination location.
a. Select the county/city and district you are in [EiZ#EiE EH]
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b. Select your vaccination location &1 $T h 2h]
c. The button [please select] (;&:&#£) will lead you to a list of healthcare centers,
clinics, and hospitals that are within the selected district.

Click the light-blue button [select] (:##£) on the right of your preferred
vaccination location and vaccine type.

U COVID-19
LREEROTE
: BRI REAG 09:53

LEFH RISV IERE | LURlE
A T s b i S SN TR AR
BRZA.

REEREE

\ R

LI

ERIEHET 2N

I—x

# bR HEEE  RME

hitps.//1922 gov.tw/vab

1 HE

Ex
HE
EA
e
B

2 e

=

3 W=

A

5. Select your appointment date and time.
a. The button [please select] (i5:#1%) will lead you to a schedule.
i.

51| PREES

x COVID-19 ARBERKITE @

https://1922.gov.tw/vab

AZ

AZ

AZ

Click the button [select] (;E#£) left to your preferred appointment date and

time.

10:38

Y&\ COVID-19
ﬂiﬁﬁﬁﬁﬂl‘m‘
B R AR 09:41

[FREMEATEN SRBE3SR

iEE

TIEIEEHA/RSER

2021/07/23

08:00~09:00

FERE

@ HEMELRE

RERIEH

~  https://1922 gov.tw/vab

: 3

H 5/ RS ER

2021/07/23 08:00~09:0¢

2021/07/23 09:00~10:0C

2021/07/23 10:00~11:0C

2021/07/23 11:00~12:0C

2021/07/23 13:00~14:0C

2021/07/23 14:00~15:0C

6. Check the blue box to approve the terms and conditions (FEFARE/N ).

8/31


http://www.covid-taichung.com

(') In the next 2 steps we recommend taking screenshots or writing down the data.
7. After confirming that the information about your appointment is correct, click the button

[submit] (FEER:%H) at the very bottom.

U< . TIPERES

% COVID-19 REEEBHATE @

https://1922.gov.tw/vab

19~ COVID-19
ﬁ!ﬂﬁﬂlﬁ’a‘l!;‘:.‘
R RIARESR 08:51

x COVID-19 NREERNTE @

hitps://1922.gov.tw/vab

@~ COVID-19
& AREEROTE AmE
ES PSSR 09:41

08:00~-09:00
R A aE N R RS 3
TS
SR BEE-AZ
SEIEEHR/ISED
.
2021#071‘23 g““f"j'_;‘j_{:_:%_[fjji
08:00~09:00
WA THATIR
mEE

@ BEWETRE

BUETEE

BIED

8. After you have successfully made an appointment, a summary of your appointment will

be shown. We recommend taking a screenshot.
a. Cancel appointment (BGETERY)
b. Print receipt (FI|EN)

on a laptop or computer
1. Browse to https://1922.gov.tw/vab

2. In the brown box, click the button [Use this method] (ARt AKX TELY) (1)
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C 0 @& 1922govitw/vab/ B a % ¥ K

B Old Personal CFIw CFIW sources

& |COVID-19 ABBEBIFE

COVID-19 AEEHFRAEEREN

T LT
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ool LIEA T £ EEBEERE  SUESLR - MESNEEEZ

S5
+fIRFEE

figfRAPP 7 &
+OTPUER EERERnT WS

BAR :
FERRRE L
SHBH/EERE
e

BFAAA :
B4R FHECE

1 AAH
§EEY

9. Type your ARC/APRC number (1) (&435&%%) and NHI number (2) (2R K =%).
(1) If you have a new ARC/APRC number (BXXXXXXXXX), you should use the number
on your NHI card which may still be in the old format (BCXXXXXXXX).

10.Copy the confirmation code (3) (B #2885 H%) on the right

11. Click to continue (4) (B\1T 5 7 52:8).

page 2 I 57 heE

S+ RR R

Bk 1 FBASHBE/

REEERQ 2 FUl-4 F4%5~8 F5%9

‘B ER RS 3 @EEABE)

4‘ TSN R

Continue

() If you receive an error it most likely means that you are not registered yet or that

CDC has not included you for the current booking round yet. Check the section about

reqgistration verification above or call the CDC service desk 1955 for assistance.
12.0n the next page you will see your ID and name and you can check or change your

phone number (1).

(') The correct phone number is very important for your appointment and follow-up.
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cC O & 1922 gov.tw/vab/mainVab.jsp Lo = B & 4 B c’u > o A
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HElED |

(1) In the next steps you will select a location for your vaccination. Check our covid map
for Taichung to find health centers and clinics that are close to you. Click a pin on our
map to see details such as Chinese name, English name, opening hours.

13.Now select the county/city and district you are in [EiEZfE =] (2) To find a
vaccination location [Z{ZE$THh2k], click the button [please select] (:5%1E) (3)

14.You will now see a list of healthcare centers, clinics, and hospitals that are within the
selected district.

C O & 1922 gov.tw/vab/mainvab jsp Lo ::E B 2 % 'y 4 & e’m %

: B Old Personal CHW CFIW sources

# bk EEEE BE
1 B AZ BEm
2 HEokE SRR ¥4 HE
3 AZ BEm
4 A7 Bim
5 mERMNRREAH AZ
6 FHEFEM AZ
7 S ERENSH AZ 4
8 =RER AZ
9 AZ
10 AZ
11 AZ
12 FEERNEHEEMH v

15. Click the light-blue button [select] (i£#£) (4) on the right of your preferred vaccination
location and vaccine type. This takes you back to the main page.
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Chinese name
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16.Click [please select] (F5:#1E) (5) to check available dates and times for the chosen

location.
I 1922.gov.tw/vab/mainVab jsp o & & @ &# @ B
Personal CFW CFIW sources

HE/B5E

2021/08/03 09:00~10:00

2021/08/03 10:00~11:00

2021/08/03 11:00~12:00

2021/08/05 09:00~10:00

2021/08/05 10:00~11:00

2021/08/05 11:00~12:00

2021/08/06 09:00~10:00

17.Click the button [select] (#1£) (6) for your preferred appointment date and time. This
will take you back to the main page.

18.Please check that everything is complete and correct. Then check the blue box at the
bottom to approve the terms and conditions ([EFAREN ).
(') In the next 2 steps we recommend taking screenshots or writing down the data.
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19. After confirming that the information about your appointment is correct, click the button
[submit] (FEERi£H) at the very bottom. You will see a confirmation page.

pﬁcovm-m ARBHBHTE RRUNEN0%4%6 A EEE B
& AHEELR
s 000000000
SaEs
“E Your name
FHHE 0901234567 RARTET RS
BHR/ ISR 2021,/08/03 11:00~12:00
HEST el FHREE-AL
Vaccination addre
HEFT DGO te RAZER
st

20.Click the green button (8) to print your booking.
(!) If you've made a mistake or change you mind, click the red button (7) to cancel EH
F849 your appointment and start over.
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X mrsmen

EHISERISRT © 202107727 111540

HEE/FR . 2020/08/03 11:00-12:00

FESTHIES @ sEsnrar

21.We recommend taking a picture or screenshot and saving it in the cloud and close this
window with the red button (9). Or click the green button (%1El) (9) to print to PDF or on
paper. Your booking is completed now and you can close the window.

22.If you chose cancel (7) in the previous step, you will get a popup:

10

I REEEERalE

23.1f you really want to cancel, enter your ID number (10) and click the green button (11)
to delete everything and start over. If you accidentally clicked cancel, click the red
button (12) to close this popup and go back to the main appointment page.

Step-by-step guide: Onsite

Required: National Health Insurance card + valid ID (ARC, APRC ..), have received text (SMS
messages from 1922 to confirm registration + local phone number

You can also book your vaccination appointment at health centers, convenience stores, or
pharmacies. We explain some of those methods here.

at a health center or pharmacy

Go to your local health center or pharmacy with your NHI card and ID and ask to book an
appointment for COVID-19 vaccination.

(') Check our covid map for Taichung to find health centers and clinics that are close to you.
Click a pin on our map to see details such as Chinese name, English name, opening hours.
You can show your registration printout or on your phone to get assistance. Some health
centers can book you at that same location.
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at 7-eleven with iBon

The complete video: https://www.youtube.com/watch?v=H1BBU9YE87c (Chinese)

1. Go to a 7-eleven store close to your home or work.
2. On the ibon homepage, click [COVID-19 publicly funded vaccine appointment]
(COVID-192 E e TE#Y) at the top right.

inmn FAKDIE

» ibonHRELE
(COVID- 192 BaETAK

3. Select [Agree, and next step] R & #&E T —%

2 ibonERELR
[coviD-19 FisFETal)

o EREEEAE, 158 (FE]
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4. Insert your health insurance card to check eligibility. If there are any problems in this
step, verify your reqistration or reqister first then continue here.

— U oSN ' couin 19 m

i gg;gg,;; ABEMNRE ﬁa} ibonEE%ig
BWTAEARRFE na [COVID 19 !ﬁﬁﬁﬂ]
» RIS, Wl (FE)
» A RIRFE, RE (F—%)

5. Click [Next] F—2#> to continue

e FEKDREE ]
» ibonBEBELE

[COVID-19 B EmTay)
» 2T RIAER, 3E (RE)

2 HBARERF , #$6E (F—F)

16/31 www.covid-taichung.com


http://www.covid-taichung.com

6. Enter your mobile phone number (09XXXXXXXX format) and [next] F—
— i FAKOIREE

> ibonEBELHE
[COVID-19 BiEETRLY)

» ML EEAS, 1R (RE)
» BARIRE, 8% (F—5)
» BAFHISTE, 8% (F—15)

(1) In the next steps you will select a location for your vaccination. Check our covid map
for Taichung to find health centers and clinics that are close to you. Click a pin on our
map to see details such as Chinese name, English name, opening hours.

7. Choose your vaccination location from the list of health centers and clinics (Chinese)

=y [ ===
COVID-19 f
afmE LIRS

» ibon&BEHE
[COVID-19x B iEE L)

» R RIAR, M6 (FE)
2 BARRFE, 36E (F—F)

2 EAFHSRES , 36 (F—%)
2 BIBHEI T RS , 58 ((BiF)
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8. Choose the date and time for your vaccination and click the grey button

COVID-19 -r,} /
LRTH i

2 ibonERELE
(COVID-19 2 B e EmTRL)

» FEEREEFRIRER, R (FE)

» IEARRF, 2R (F—¥)

2 A FHERES, 8368 (F—¥)

o BIENETIAE RS , B6E (BF)

2 RSB TIRE A HA. BFER

Jl_r

9. After the data is checked and confirmed, your appointment summary will be shown.
Check everything and we recommend taking a photo of this screen. Click confirm to
continue (F&:2)

A = TR T
TS - | COVID-19 | aresy
LRER -k

............. ¥ ibonE BEELE
[COVID-19 B & TaL)

2 R RIAR, R (A=)
» BARRFE, 3E (F—5)

2 BAFHRIRES, BaE (F—%)
2 BIRRE TGRS , RE (i84%)
2 RGBT E A ETRA. BFER

2> FEERTRHIBAME , B5E (FEE)

18/31 www.covid-taichung.com


http://www.covid-taichung.com

10.Retrieve your NHI card and the receipt. Keep the receipt! We recommend taking a
photo of your receipt and uploading it to the cloud.

ARGE
— |b0ﬂ§ﬁ$51§

FUENWIUE - FLASH - BIPHIR !

[COVID-19 BiEEHTALY)
» e RIAE, 36HE (RE)

p

QUEmENPESREE . TANRR

r'*‘w » IBAREE, 158 (F—5)
% BAFUIEE, 358 (F—)
» BIBHE TR, 5 (3E1%)
» BEBAE B, BYER

» mmnm #6E ()

AN Hr - O F T
. O EuEE2-EENFALBRL

o em@Ocn

at Family Mart with FamiPort

1. Go to a FamilyMart that is close to your home

2. On the FamiPort homepage, click [COVID-19 publicly funded vaccine appointment]
(COVID-192 E & TERY) at the top right.

| EPRESEAC | MyFamiPort APP [ | FamiPore

il

> e
EXEQUPONED KKTIX/ @R/ EiE App Store £

ATME BT ESRER/ a5/ 28 Bake/ERLN
AT EPIMBG T TR . WU/ EAEE
BHTGoNs Famiticketf —TOKEE Rt/ Pl

ERFU | HHPIN

L
o

~ —
HhE/ RO BOoEE
ERE/BE/EE R
e/ SEAY/ AR
ERAHEEDE/ A ERTH/EROS

‘gg:;;m IR EFFAIR ‘ ()22

3. Read Carefully for the terms and conditions (F55£#l% :& LL F1£5X) and click the blue
agree button on the bottom ([EE.). The terms and conditions are the precautions on
registering for the vaccine (EETEFIEFEZEIE): 1) Please make sure to be at the
registered location on the registered time to get the vaccination (5&{& s 7€ B #th ZHEI| 15
E3$T& ), 2) Please don’t cancel or change (Please go to_National Health Insurance
Action or the computer version of the website for any changes and cancellations) (4~ 8]
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LIEGH, &t (RS EE B R 1R EE R 2 B iR B % #7)), 3) Please call 1922 if you
have any questions (B H EEfEiE$TiEHAEHRFE6:1922).
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4. Insert your health insurance card to check eligibility and press confirm (5:2)
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5. Enter the phone number for reservation and press confirm (#:2)
a. Backspace (ffI:&)
b. Clear (&%)
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() In the next steps you will select a location for your vaccination. Check our covid map
for Taichung to find health centers and clinics that are close to you. Click a pin on our
map to see details such as Chinese name, English name, opening hours.

. Select your vaccination location (preferably close to your home) and press confirm (¥

£2).

@ "0 a0 oW

Backspace ({21R)

Clear (;5FR)

Vaccination location (F$T1h2k)

Type of vaccine (& & 2%8)

Address of the selected vaccination location (FE$T i)
Select (BH:E)

Search again (E# &)
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7. Select appointment date and time and press confirm (f&&2).
a. Re-select vaccination location (E#TRZEAT)
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2021/07/17(2875) 09:00-10:00
2021/07/17(2H87%) 10:00-11:00 u
2021/07/17(2857%) 11:00-12:00 1
2021/07/17(ZM7) 13:00-14:00 {
2021/07/17(TH7) 14:00-15:00 \
2021/07//17(FH#7) 15:00-16:00
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8. Confirm that the information about your appointment is correct.
a. You have successfully registered for your appointment (&3 Zh)
i.  Health insurance card number (&% 35%%)
i.  Appointment serial number (FE#IF5%)
ji.  ldentification number (58 AII%5)
iv.  Date and time of appointment (FB#988)
v.  Type of vaccine (& &%8)
vi.  Vaccination location (f&$T #th2f)
vii.  Address of the selected vaccination location (5T #h1lt)
b. Print appointment receipt (FIENFEFIEE)
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9. Print appointment receipt and voucher
a. Please complete your payment at the cashier’s counter before the payment
deadline GEMBEHR A, =EESTRIER)
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at Hi-Life with Life ET

1. Click "COVID-19 Public Vaccine Appointment" on the homepage, enter the vaccine
appointment flowchart, read the precautions for appointment, and click Agree.

2. Insert the health insurance card at the bottom of the machine for authentication, and
click the "health insurance card has been inserted and agree" button.

3. After inputting the mobile phone number, click the confirm input button.
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() In the next steps you will select a location for your vaccination. Check our covid map
for Taichung to find health centers and clinics that are close to you. Click a pin on our
map to see details such as Chinese name, English name, opening hours.

4. Select the appointment location and appointment time period, and insert the health
insurance card again for authentication confirmation.

5. Print the vaccination reservation receipt.

at OK Mart (OK-go)

1. Go to an OK Mart that is close to your home
2. On the OK-go homepage, click [COVID-19 publicly funded vaccine appointment]
(COVID- 192 & & H 7E£Y) at the bottom right.
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4. Insert the insurance card, and press confirm and send (¥ €% H) at the bottom

5. Enter your phone number (F#£5%8%), and press confirm (F&2)
a. Non-capitalize (/M%)
b. Symbol (£55%)
c. Chinese (1 X)
d. Confirm (##:%3)
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() In the next steps you will select a location for your vaccination. Check our covid map
for Taichung to find health centers and clinics that are close to you. Click a pin on our
map to see details such as Chinese name, English name, opening hours.

6. Select the location of getting the vaccination (& & i $T2t), and press confirm
information (Z¥HE:R).
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7. Select appointment date and time and press confirm (& #HE:3).
a. Select (4)F)
b. Cancel (BUHHEE

KIreN winag

021/07/05(EN—) a9:00- 10:00

W0 /07/05( 8N ) 10000 - 1 1:00

W21 /07/05( 80 ) 11:000-17:00

2021/07/05(88—) 1 3:00- 14:00

mr1forfos(gm-—-) 14:00 15:00
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8. After confirming that the information about your appointment is correct, press confirm
(BFIHERR).
a. Cancel (BUEEREE
b. Information incorrect, please re-enter (Hi2, FEHHA)
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10. Take the receipt to complete booking your appointment.
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Error messages & solutions

The 1922 platform changes regularly. Please take a screenshot and contact us at
info@covid-taichung.com if you receive an error message that is not yet listed here?

[bap44] popup

HASERIZHARE - SR RZEEETERN[bap44]

Reason: The system is currently closed (non-service mode).
Solution: Try again later. We monitor the webpages for changes and inform you at the top of
our FAQ page when new rounds for registration or booking open.

[bap49] popup

Eesatdiss® | [bap49]

|
Reason: You typed the wrong verification code
Solution: The verification code is a combination of colored letters and numbers inside a box to

the right. Check that you typed every character exactly the same and try again.
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[0005] + [bap49] popup

ﬁ?&%‘ﬁ%ﬂ%%ﬁﬁ%ﬁﬁﬁ@ SEER"SEERL "SI X
Bt * [0005) FRAEN" SRS "FKE - 2021/08/07
17:00:00 - [bap49]

HUH ZF£ACOVID-19 AEEmBAI REHA

Reason: You are trying to register but you have already booked a reservation. If you continue,
your [registration of vaccination willingness] will be suspended. A new registration round will
open on YYYY/MM/DD HH:MM:SS
Solution:

1. Click the red button cancel (CHINESE) to cancel your request and go back to safety.

2. Click the green button to go to the booking portion of the website.

[0007] + [bap49] popup

R

SRINEEBAIEELR  SERaAERNE2E1EE -
[0007][bap44]

Reason: No record of your vaccination appointment found. Please check all the fields.
Solution:
1. Check all fields, correct as needed and type the new confirmation code. Then try again.
2. If you've previously completed our section on how to book an appointment successfully,
call 1922 for further assistance.
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[9999] + [bap49] popup

i X

SRR FE AR BRI S S0 55 [9999][bap49]

Reason: Your ID number or NHI number is incorrect.
Solution: If you have a new ARC/APRC number (A123456789), use the number on your NHI
card which may still be in the old format (AB12345678). Check all the numbers and try again.

Messages without error code

BhRREEEZR

Length of ID card is wrong. Make sure you use the correct ID and enter all the letters and
numbers.
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